
 

 

1801 Hickman Road 

Des Moines, Iowa 50314 

Financial Counseling Office 
(w>[h. ul. [h. z; usd.ph *h> 0D t 0JR 'X;) 

pJ; 'd qSX vHm= 515-282-2270 vD wJpd=(515) 282-2246  

vHmwD vHm rD vX w> vd.b. tDR vX  COMMUNITY CARE PROGRAM A 

(ySR w 0X tw >uG>xGJ w> wdmusJR ) At *D> 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1I I.D.  Acd. *DRI Au b. rh>   IOWA  uD>pJ. cd. *DR vDRIA Iowa   Aw> eD. od vh. t vHm tk. o; 'D; A Iowa I.D  w> rR M> tDR oh zJ A Iowa   A0H pdm wD qSX 0JR usdR<A 

6310 SE Convenience Blvd. (td. bl;'D; ACorporate Woods Drive)  Ankeny, IA  50021. 515-239-1101AvDRI 

 
2I ySR *h> 0D w> bH.w> bX eD. *H> tw > tk.o;IAw>tHR utd. zJvX e ySR *h>0D w> bH.w> bX c;M. vDRIA e ySR *h> 0D w> bH.w> bX c; rh> w td.<A 0H o; plR 'k; oh. ng 

ySR [h. ul.[h.z; usd.ph *h> 0D  wuh>IAw> rR M> uhR ySR *h>0D w> bH.w > bX c; w z. w> eJ. vDR tDR zJ A Riverpoint Office Complex,  455 SW 5th 

Street Suite “F” Des Moines, Iowa. 1-800-772-1213 M. vDRIA 0JR'X; w> rR t qX uwD> rh> Ark> q.A=Ark> zD z;=A *DR A9Ae.&H. wkR [g A 

3;30 A e.&H. M. vDRI 

 
3I w> td.w> qd; tw > tk . o;IAy vd. b. w> tk.o; vX e td. qd;vX  Iowa Cares Medical Home   [D.  u 0DR A5I A t *D> M. vDRI A vX u rR w> tHR 

t *D><A y vd. b. vHmw D vHm rD w z. M. vDRIA w>'d; vJ [H. t vHm zSD wJm w z.<A [H. CD w> pl; ug w>  vHm wl> vdm ph w z.<A w> tk. uDR t vHm ym zsg w z.<A 

rhwrh>Aw> y &X A ?zd; oJp;/AvX w> qSX M> eR vX e A?w> td.w> qd; vD> qd; xH;/A vX A 30  A oD wD>ylR M. vDRIA w> y&X [J vX  PO Box A <A ?w> y &X /A vD> 

td. qd; xH;A rhwrh>A ?vH m y &X xD &DR / A qSX o; ql e td. A rhwrh>A? cg cJ tHR w> vD> / A td. wo h b. M. vDRIAy wl> vdm w> y &XqSX o; vX A Broadlawns 

Medical Center   Aw oh b. M. vDRI 

 
4I usd.ph w>[J Ekm t w> tk. o;IA y vd. b.usd.ph w>[J Ekm t w> tk. o; cJ vXm<A vX 'd; M> o; zJ t ylR uGHm A 30 AoDwD>ylR M. vDRIA w> tHR rh>0J<A b. q. w 

ym yeD. vX =A w> qSX usd.ph cJ vXm vX t ylRuGHm A 30 A oD wD>ylR<A rhwrh>A w> rR up> w > ym zsg <A ySR *h> 0D w> bH. w> bX vHmw D vHm rD w z.<A ySR rR w> zd w> Ch 

M> uhRph tD. vd; w z.<A w> eD> cd uh> *DR w vX ySJR usd . ph w> [J Ekmt *D> cJ vXm  M. vDRIA  w> qD. xGJ rR pXR zd o.<A w> uG> vk> 'd.  xD.w> usd.ph w>[J Ekm<A eD> 

up> w>M> zH; M> rR w> M> og  M. vDRI 

 
5I cd oGJusd.ph w> [J EkmIAyvd.b . cg cJ tHR uwX> w> wD. xD. uD>pX zSd. cdoGJ usd.ph w>[J Ekm t uGJ; 'd w bh. M. vDRI 

 

rh> w td.'D;usd.ph w>[J Ekm /w M> zH; M> rR IAyvd.b. AvD> td. u 'k td. qd; vD> usJA(w> qD.x GJ t vHm bd; b . oh.ng )A w bh. M. vDRI   

6I w> ywH xD. ySR *h> 0D w> bH. w> bX vX w> eD> cd uh> *DR w vX ySJR t w> tk.o ;IA w> tHR b.w> tk. o; tDR td.'D; vHm vJ> t *h> 0D vX w> yX qSX &J. usJR ySR *h>0D 

w> bH.w> bX A(515-283-0212)A ym zsg xD. eHR  oD vX w> Ch xD. w> *h> b.w> wD.xD. tDR A rhwrh>A w>uGJ; wD. zsg xD. w> *h> vX w> CkxX oJp; ySR 

cX.p;  /yD> &D w *R *R  M. vDRI 

 

7I e cGJ; ,m rh> td.vX A Medicaid / Iowa Cares w> wdm usJR w z. t *D>Ae ub. ywH xD.  Medicaid / Iowa Cares  A w> wdm usJR w z. vDRI 

usd.ph w> wd pXR rR pXR Ab. oh. oh. utd.Arhwrh>A b. oh. oh. w td.A oh M. vDRIA e ySR[h. ul.[h. z; usd. ph *h>0D u rR pXR eR vX w> qX wJm w> *h> tHR 

t *D>M. vDRIAw> vd.b . w> vk> bX vX w> wdm usJR w z. tHR t w> tk .o; M. vDRIA e  Iowa Department of Human Service  (tJ> td. 0g ySR 

ul ySR u nD w> zH;w> rR 0JR usdR)A tvHm w > bd; b. oh.ng w> qX wJm t *h> u td.'D; w> *h>w> usdR tHR <A(Iowa Medicaid, 1900 Carpenter 

Des Moines 515-286-3635 0JR'X; w> rR qX uwD>rh> 0JA *DR A8;00 Ae.&H. wkR [g A4;30 A e.&H. A rk> q. =rk> zD z; )A M. vDRI 

 

8I e ub. [h. xD. e w> y OR w> tD. t c; uh t w> M> bsK; w z. t vHm  M. vDRIA e  Iowa Department of Human Service  (tJ> td. 0g ySR ul ySR u 

nD w> zH;w> rR 0JR usdR)A vHm w > bd; b. oh.ng w> qX wJm t *h> t uGJ; 'd w bh. u td.'D; w> *h>w> usdR tHR A(Iowa Medicaid, 1900 Carpenter 

Des Moines 515-286-3635 0JR'X; w> rR qX uwD>rh> 0JA *DR A8;00 Ae.&H. wkR [g A4;30 A e.&H. A rk> q. =rk> zD z; ) AM. vDRI 

 
9I td. zsJ.t vHm tk.o;IAe ub. [h. xD. w> td. zsJ. t vHm tk.o; vX ySR td.'D; cGJ;,m w z. cJ vXm t *D> M. vDRIA u b. rh> uD> pJ. vHmw D vHm rD td.'D; 

uD> pJ. w> yeD. M. vDRIA(Iowa w> td. zsJ. t vHm tk.o; w> Ch= 515-281-4944, Lucas State Office Building 321 East 12th, Des 

Moines Iowa  )A 

 

10I ph p &D cJ vXm wz. t w> tk.o;Ay.Ckm 'D;<A b. q. w ym yeD> vX =A cFJ;<A ph ym zSd.<A IRA’s, 401K’s, CD’s  < AcD y eHm ph rd>yS>w z.<AvHm w> tX. 

vDRwz.< 403B’s,Aph ym  uDR<Aw eH. w bsD w>'d; M >ph<A IPERS, 'D; usd. ph p&D t *k R*R w z. M. vDRIAy vd. b. ph wX; vHm wD vHm rD t uGJ;'d wbh. vX 

ym zsg xD. ph rd>yS> w z. t eD.*H> td.v X  p &D w z . tHR t ylR M. vDRI 

 
11I w> qD.xGJ rR pXR w> bl;vJw z.v X zd o. t *D>IAe rh>[h. ph qD.xGJ zd o. t *D><A e ub. ym zsg xD. Ckm 'D; e w> [h. w> t bl;vJ w z. t w> tk.o; zJ A 

tylRuGHm A90 AoD wD> ylR *D> M. vDRIA Iowa's child support program(tJ> td. 0g w> qD.xGJ rRpXR zd o. w> wdm usJR)1-888-229-

9223A rk> q. wkR rk> zD z;A *DR A8;00A e.&H. wkR [g A 5;00 Ae.&H.A CST  *H> cD.xH; w> qX uwD> o ed 

 
12I *kR *R=A w>*h>w> usdR t *kR *R w z. vX ySR [h. ul. [h. z; usd.ph *h> 0D uvd. b. tDR 'fod; u qX wJm e w> cGJ; ,m t *D> M. vDRI 

 



 

 

 
w> o rH xH uG> w> [h. ul. [h.z; usd.ph *h> 0D 

           

eHR  oD= rk> zD z;<A vg ,lRA21<A2019 ql. cV w> rR eD.rR Cg#_____________________ 

 

 

 

 

rHR t ySJR=_____________________________________ rHR t ySJR=__________________________________ 

td. zsJ. eHR  oD=     o;eH.=___________ td. zsJ. eHR  oD=    o;eH.=_____________ 

ySR *h> 0D w> bH.w> bX eD.*H>___________________________  ySR *h> 0D w> bH.w> bX eD.*H>_________________________ 

rk. cGg=cGg / rk. usd. *H> xH;=___________________  rk. cGg=cGg / rk. usd. *H> xH;=__________________ 

t rJ & uR xH zd uD> zd=  rh> / wrh>            t rJ & uR xH zd uD> zd=  rh> / wrh> 

qD [H. qD CD y wD> A(Ck xX w cg)=Ao bVA(w qD [H. qD CD 'H;b.) / qD [H. qDCD  / vDR z; / vDR zS. / rk. u rJ / vk> v> w>od.w>oD 

rh> e vDR bl b. rl 'g vX uD> t rJ & uR ok; rk> w bsD bsD {gI  rh> / w rh>   w> ys> uGHm ywD> rh>  __________________ 

 

cg cJ tHR vD> td. qd;xH;=____________________________________________________________________ 

vD> td. qd;xH;A(t *kR *Rrh> td.) ________________________________________________________________________________ 

0h>=_______________________________________  uD>pJ.=______________________w> vD> w> usJ eD. *H>=_____________________ 

vD wJpd=______________________________________vD wJpd A2 cg w cg_____________________________________ 

rHR=___________________td. zsJ. eHR  oD= ______________ySR  *h> 0D w> bH. w> bX eD. *H>#________________t rJ & uR xH zd uD> zd=  rh> / wrh> 

rHR=___________________td. zsJ. eHR  oD= ______________ySR  *h> 0D w> bH. w> bX eD. *H>#________________t rJ & uR xH zd uD> zd=  rh> / wrh> 

rHR=___________________td. zsJ. eHR  oD= ______________ySR  *h> 0D w> bH. w> bX eD. *H>#________________t rJ & uR xH zd uD> zd=  rh> / wrh> 

rHR=___________________td. zsJ. eHR  oD= ______________ySR  *h> 0D w> bH. w> bX eD. *H>#________________t rJ & uR xH zd uD> zd=  rh> / wrh> 

rHR=___________________td. zsJ. eHR  oD= ______________ySR  *h> 0D w> bH. w> bX eD. *H>#________________t rJ & uR xH zd uD> zd=  rh> / wrh> 

 

rHR=__________________________________________________________w> b. xGJ=_________________________________ 

rHR=__________________________________________________________w> b. xGJ=_________________________________ 

rHR=__________________________________________________________w> b. xGJ=_________________________________ 

rHR=__________________________________________________________w> b. xGJ=_________________________________ 

 

w> rR u p> t rHR=       p; xD. t eHR  oD=    
vD> td. qd; xH;=     0h>=   uD>pJ.=  w> vD>w> usJ eD. *H>=   

w> rR up> vD wJpd#___________________________________________________ 

 
w> rR up> t 'D rg 0R=       p;xD. eHR  oD=     

vD> td. qd; xH;=     0h>=   uD>pJ.=  w> vD> w> usJ eD.*H>=   

w> rR up> t 'D rg 0RvDwJpd#____________________________________________  

 

p &D vDRwH>=___________ 

zd o.=__________ 

eD> cd uh> *DR w vX ySJR=______ 

yw D> rk> w> tk. uDR=______ 

w>ywH  AT19:_________ 

PHC:______________ 
**vXySR b. rl b. 'g t *D> ** 

                                      ySR ywH xD.w>                                                                ySR 'D rg 0R 

zd o. w z. vX td. qd; vX e [H . ylR 

0H o;plR ymzsg xD. ySRt *kR *R td.vX e [H. zd CD zd ylR t rHR cJ vXm 

w> M> zH; M> rR t *h> usdR 

w> td. w> qd; vD> 



 

 
ySR rR M> w>    usd.ph w>[J Ekm t vD>           usd.ph eD. *H>             'd; M> t 'h. pXR 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

 

 

cFJ; p &D=   rh> / wrh>     eD. *H>$__________ Aph ym zSd.=  rh> / wrh>    eD. *H>$___________ IRA:  rh> / wrh>      AAeD. *H>$________ 

CD’s:   rh> / wrh>   eD. *H>$__________  AAAph ym uDR=:  rh> / wrh>      eD. *H>$___________  w eH. w bsD w>'d; M > ph  rh> / wrh>   eD. *H>$________ 

vHm w> tX. vDRwz./ cD y eHm ph rd>yS> w z.=   rh> / wrh>       eD. *H>$__________ 401K:   rh> / wrh>     AAeD. *H>$________  

IPERS:  rh> / wrh>    eD. *H>$__________ 

w> M> og/w> pk vD> cD. cd.rl> eD>  rh> / wrh>       eD. *H>$_____________vD> td. qd;xH;=_______________________________________________ 

 

od vh.=   eH.__________ cDyeHm_________________ trHR________________ ur>/eD>up>  tvk> yOSR______________________ 

od vh.=   eH.__________ cDyeHm_________________ trHR________________ ur>/eD>up>  tvk> yOSR______________________ 

od vh.=   eH.__________ cDyeHm_________________ trHR________________ ur>/eD>up>  tvk> yOSR______________________ 
 

w> td.ql. td. cV w> tk. uDR td. {g     rh> / wrh>    w v g t yOR=  $_________________________________ 

w> tk. uDR *kR *R td. {g=    rh> / wrh>      

[h. A rhwrh>A 'd; M> w> qD.xGJ zd o. =    rh> / wrh>    eD.  *H>=  $____________AAySR [h. w> / 'd;M>w>=  _________  

cg cJ tHR ySR *h> 0D w> bH.w> bX vX w> eD>cd uh> *DR w vX ySJR ph tD. vd; td. {g=     rh> / wrh> 

*H> cD. xH; w>ywH xD. ySR *h>0D w> bH.w> bX t eHR  oD rh> r EkR vJ.= _______________________ 

yD> &D vX rR pXR w> Ch tD.  vd; w> eD> cd uh> *DR w vX yJSR td. w *R *R {gI     rh> / wrh> 

ew> eD> cd uh> *DR w vX yJSR t yD> &Dt rHR= _____________________________________ 

'd; M > b. o; *h> 0D w> td. ql.td . cV w> rR pXRzJ A Broadlawns vX tylR uGHm A13 A vg=   rh> / wrh> 

e wdm ym vX u rR M> b. o; *h> 0D w> td.ql.td.cV w> rRpXR {g=     rh> / wrh> 

ySR td. vX [H. zdCDz d ylR td.'D; [k; o;  w *R *R {g=      rh> / wrh> 

 
,RA§Ay0JA[h. vDR cGJ; pd urDR  Broadlawns Medical Center (BMC) 'D;ySR bsX vDR w > A rhwrh>A ySR tk. uDR w> rl> eD> w zk v>v> vX w> zH;w> rR t rHR tHR <A uD>pJ. w> rR eD.rR Cg 

w> M> zH; M> rR <A Ckm'D; w> *h> w> usdR  vX b.w > ym zsg xD. cD zsd w> rR up> eD>up> w z. ql uD>pJ. <A 'D; usd.phw>[J Ekm*h>pH. pdR<A Ckm'D; State Employment Security Agency 

 A( uD>pJ. w> M> zH; M> rR w> bH.w> bX u&X cX.  p; )At w> rR eD.rR Cg w z.  M. vDRIAw>[h. vDR cGJ; pd urDR vX w > rR t rHR tHR   t *D> td. xJ vX 'D; qJ; vJR o; ql ng vX A 365A oD *D> p; 

xD. zJ ySR ywH xD.w> t w> ysJ ylR tDR w> tX. vDR [h. cGJ; t eHR  oD Arhwrh> b.v X w>ym yeD. tDR cD zsd uD>pJ. w>od.w>oD <A vX w> [h . cGJ; pd urDR  u qJ; vDR to; vX t qX uwD> ttg 

u wX> w b. w vX M> A 365 AoD<A vX b.w> ysJ tDR cDzsd oJp; w> od.w> oD M. vDRI 

vX M. t rJmng<A ,RA§Ay0J[h. w> cGJ; pd  u rDR M> A BMC  <A t u&X cX.p; w z.A rhwrh>A ySR cX. p; w z.<A vX u ym zsg , w> M> zH; M> rR usd.ph w>[J Ekm w> rR eD.rR Cg vXtylR uGHm w 

z.<A t ylR uGHm 'D; cg cJ tHR w> M> zH; M> rR yw D><A ph wX; p&Dw z.<A ye Hm ph ym uDR w z. 'D; w>M> og tusd.ph w rHR v>v> vX t vD> td.  M. vDRIAvX M. t rJmng<A ,RA§Ay0JA[h. cGJ; w> pd 

urDR M> ABMC  <A t u&X cX.p; w z.A rhwrh>A ySR cX. p; w z.<A vX u eJ. vDR ySR pl; ug w>t rHR w> ym zsg 'D; 'D; ym zsg w> *h>w>usdR t *kR *R vX t vD> td. t *D> M. vDRIAw> *DR A rhwrh>A 

w> uGJ;'d w> [h. vDR cGJ; pd urDR tHR A(vX b. w> qJ; vDR rHR 'D; w> qJ; vDR rHR (wz.))A u b.w> wl> vdm tDR 'f t *H> cD. xH;  tod; M. vDRI 

rh>w> ywH xD. w> t rl'g vX u b. ym zsg xD. w> qD w vJ w rHR v>v> vX [H.y lR CD ylR usd.ph w>[J Ekm 'D;w> tk. uDR yw D> vX w> rR t qX t oD w qH wD>ylR M. vDRI 

 
____________________________________________________   ________________________      

ySR ywH xD.w> qJ; vDR rHR        eHR  oD 

 
 

____________________________________________________   ________________________    

ySR ywH xD.w> t 'D rg0R qJ; vDR rHR       eHR  oD 

usd.ph w>[J Ekm 
0H o;plR ym zsg xD. usd.ph w> [J Ekm<A w> M> bsK;<A w> qD.xGJ<A w> M> pd urDR<A'D;w > rR pXR t *h>   AcJ vXmAwuh>I 

 

w> td. ,XR w z. 

w>[h. vDRcGJ; pd urDR  


